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Republic of the iribilippineo 

IDepartinent of ebutation 
NATIONAL CAPITAL REGION 

SCHOOLS DIVISION OFFICE OF MUNTINLUPA CITY 

APR 2 8 2022 

Advisory No. 	, s. 2022 
April 27, 2022 

In compliance with DepEd Order (DO) No. 8, S. 2013 
This advisory is issued for the information of DepEd officials, 

personnel/staff, as well as the concerned public. 

STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE FOR 
ALL LEARNERS 

Attached is OUA Memo 00-0422-0104 dated April 19, 2022 on the above-
captioned title, contents of which are self-explanatory, for the information and 
guidance of all concerned. 

Participation of public and private schools shall be subject to the no-
disruption-of-classes policy stipulated in DepEd Order No. 9, s, 2005 entitled 
Instituting Measures to increase Engaged Time-on-Task and Ensuring Compliance 
Therewith. 

Moreover, schools are reminded of the "No Collection and No selling of Tickets 
Policy" stipulated in DepEd Order Nos. 19 and 40, s. 2008 and RA Nos. 4206 and 
5546. 

NERISSA RO S-LOMEDA PhD 
OIC-Assistant Schools Division Superintendent 

GUU/ STUDENT HELPDESK AND MICROSOFT365 MATERIALS AVAILABLE FOR ALL LEARNERS 

	/April 27, 2022 

Student Center for Life Skills Bldg., Centennial Ave, Brgy Tunasan, 
Muntinlupa City 
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ALAIN DEL B. PASC 
Undersecretary 
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Ragaivaran ng ebuttaispon 
Tanggapan ng Pangalawang Kalihim 

OUA MEMO 00-0422-0104 
MEMORANDUM 
19 April 2022 

For: 
	

Regional Directors 
Schools Division Superintendents 
Regional and Division IT Officers 
Principals and School Heads 
All Others Concerned 

Subject: STUDENT HELPDESK AND MICROSOFT365 MATERIALS 
AVAILABLE FOR ALL LEARNERS 

In line with the continuous provision of Microsoft365 (M365) accounts to 
learners, a Student Helpdesk and a poster on M365 student benefits are now 
available. Schools may distribute the 1-page document to all their learners. The 
poster contains: 

1. Benefits of their Microsoft Education A3 license 
2. Steps on how to activate their accounts 
3. Other download links to Windows 11, Minecraft, Office, Teams 
4. Helpdesk email (for questions about your account) 

This material may be disseminated online or printed and handed out to 
learners to ensure that all students receive a copy. Please refer to Annex A to see 
how the poster is designed. Schools may download the resource here: 
https://aka.ms/DepEdM365pamphlet  . 

For questions and concerns on their M365 student benefits, learners and 
parents may email the helpdesk at  external.m365studenthelp*deped.gov.ph  

Students without M365 accounts may reach out to their school ICT 
coordinators/teachers for assistance. 

For widest dissemination. 

Office of the Undersecretary for Administration (OUA) 
/Administrative Service (AS), Information and Communications Technology Service (ICTS), 
Disaster Risk Reduction and Management Service (DRRMS), Bureau of Learner Support 
Services (BLSS), Baguio Teachers Camp (BTC), Central Security 85 Safety Office (CSSO)/ 

Department of Education, Central Office, Meralco Avenue, Pasig City 
Rm 519, Mabini Bldg.; Mobile: +639260320762; Tel: (+632) 86337203, (+632) 86376207 
Email: usec.admingdeped.gov.ph; Facebook/Twitter @depedtayo 
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Annex A 

Poster to be distributed to learners 
(Sample only) 

WO your twin Mcrosott ?AS Ed.,cacon account licrn the Now:merit ct Easication you may imp? access lo :pas that lets yo.s 

Create assignments and 
projects u.sing Word. 

PonerPont and En'el 

Get ST8 of online 
storage to ides that 

you can access 

OftllOrralt  

Enjoy tun and 
interacVve learning 

experiences with 
MreTzrart tor td-canion 

Experience a retreshed 	Chat, cal and interact 

kook and new 	with your teachers ana 

functionalities 01 	CliSiMaitS through 

Windons 1! 	 Tea,s 

Steps to of ftrale yaw Microdo ft 365 account if you rooelvoll 

tow usorneneo & temiporai v password via *mail 

   

   

STEP I 
tsigin to Nan, ,ttic,,,olt .1,14qt/sing 

vox ewer uSeirrW1112 arld 

paSionOttl. 

STEP z 	 STEP I 

Sit a M. password 	 Register one 01 the toilowing secunty 

and confirm 	 delaIS to your account to retrieve your 
ACCOunt CiSA y0 u 1019tYt )(DU( 

password Mobile number Personal entail 

.341111SS, or Security Q00511091 

Maki sure to take advantage of your seudent use bowfin by maixrig the most out of your mafttnL 

Download Ow bilingual"( 

Education Edition 

yOu hate oJestiorts you can ,o5II trtrf, iint -•• 	• 	  or talk to us at toderwatete365studantheipthSepod.riow4Ih 

Download the Office 

365 areiPi 


	Page 1
	Page 2
	Page 3

