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Republic of the Philippines

Department of Education
NATIONAL CAPITAL REGION
SCHOOLS DIVISION OFFICE OF MUNTINLUPA CITY

Office of the Schools Division
Superintendent

MEMORANDUM MAY 29 2024

No. 162 , s. 2024

DEPARTMENT OF EDUCATION DATABASE
SCHEDULED SYSTEM MAINTENANCE

To:  Assistant Schools Division Superintendent
Chief Education Supervisor, Curriculum Implementation Division
OIC - Chief Education Supervisor, School Governance & Operations Division
Public and Private Elementary and Secondary School Heads/OICs
All Others Concerned

1. Attached is DepEd Memorandum OUA-OUT-052724-5, dated May 27, 2024,
on the above-captioned subject, the contents of which are self-explanatory, for the
information and compliance of all concerned.

2. This Office informs the public and private schools that there will be a
downtime for system upgrades from May 29, 2024. to June 9. 2024, during this
period, the following systems will be completely inaccessible:

Learner Information System (LIS);
e Enhanced Basic Education Information System (eBEIS); and

e Any other integrated application or service that relies on the LIS database
infrastructure will also be affected, such as:

Basic Education Information System (BEIS)

National Building Inventory System (NSBI)

Wash in Schools Online Monitoring System (WINS OMS)
National Achievement Test Integration System
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3. The Information and Communication Technology Service (ICTS) needs to
facilitate an upgrade of the DepEd systems infrastructure to enhance the capacity,
performance, and security of our database systems and prepare for the incoming
school year. The upgrade will support the growing needs of the department and
provide a better user experience for our stakeholders. Hence, all users are advised to
plan their activities accordingly and ensure all necessary data and reports are
accessed before the start date.
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Republic of the Philippines

Department of Education
NATIONAL CAPITAL REGION
SCHOOLS DIVISION OFFICE OF MUNTINLUPA CITY

4. For further questions or any clarifications, please do not hesitate to contact
the SGOD - Planning & Research Section through the email address at

Iiniupaaeped.gov.pn.

Superintendent
Officer-in-Charge
Office of the Schools Division Superintendent

Enclosure: none

References: as stated

To be indicated in the Perpetual Index
under the following subjects:

LEARNER INFORMATION SYSTEM
SCHOOL

LEARNER

DATABASE
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MEMORANDUM

ALL REGIONAL DIRECTORS

SCHOOLS DIVISION SUPERINTENDENTS
PPRD CHIEFS

REGIONAL PLANNING OFFICERS
DIVISION PLANNING OFFICERS
CONCERNED SCHOOLS
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SUBJECT DEfARTMENT OF EDUCATION DATABASE SCHEDULED
SYSTEM MAINTENANCE
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