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TO ALL AGENCIES IN THE NATIONAL CAPITAL REGION: 
 
 
Warmest greetings from the Civil Service Commission National Capital Region (CSC 
NCR)! 
 
The CSC NCR is conducting an Online Training Needs Analysis (OTNA) among 
government employees in the National Capital Region. This initiative seeks to identify 
competency gaps, assess the implementation of learning and development (L&D) 
programs, and determine future training priorities. The results will serve as the basis for 
designing evidence-based interventions, competency enhancement programs, and 
regional capacity-building initiatives responsive to the needs of the public sector 
workforce. 
 
In line with this, we respectfully request your support by encouraging all officials and 
employees of your agency to accomplish the OTNA survey through the following link: 
 

Online Training Needs Analysis (OTNA)  
for All Agencies in the National Capital Region 

https://tinyurl.com/VariousAgenciesOTNA 
 

We kindly ask that the survey be completed on or before 23 October 2026. 
 
Your cooperation in this undertaking will greatly contribute to strengthening the 
competencies and professionalism of government employees in the region. 
 
Thank you very much for your continued support. 
 
 
 
Atty. DAISY PUNZALAN BRAGAIS 
Director IV 
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